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Abstract:

[11 Our Invention “An Advance Customer segmentation using machine learning based Approach” has been claimed. Nowadays Customer segmentati
method for dividing company’s customers for retaining customers and making profit out of them, in the following study customers of different of or;
the basis of their behavioral characteristics such as spending and income, by taking behavioral aspects into consideration makes these methods an ¢
others. For this classification a machine algorithm named as kmeans clustering algorithm is used and based on the behavioral characteristic’s custor
clusters help the company to target individual customer and advertise the content to them through marketing campaign and social media sites whic
Furthermore, the ability of any business to understand the needs of each of its customers will provide greater customer support in providing targete
developing customized customer service plans. This understanding is possible through structured customer service. Each segment has customers w
features. Big data ideas and machine learning have promoted greater acceptance of automated customer segmentation approaches in favor of trad
often do not work when the customer base is very large. In this paper, the k-means clustering algorithm is used for this purpose. The Sklearn liabrar
Means algorithm (found in the Appendix) and the program is trained using a 100-pattern two-factor dataset derived from the retail trade. Characteri
customer purchases and average number of monthly customer

Complete Specification
Description:FIELD OF THE INVENTION

[2] Our Invention is related to an advance customer segmentation using machine learning based Approach.

BACKGROUND OF THE INVENTION

[2] Today many of the businesses are going online and, in this case, online marketing is becoming essential to hold customers, but during this, con:
same and targeting all of them with similar marketing strategy is not very efficient way rather it's also annoys the customers by neglecting his or h:
customer segmentation is becoming very popular and also became the efficient solution for this existing problem.

[3] Customer segmentation is defined as dividing company's customers on the basis of demographic (age, gender, marital status) and behavioral (
ardered annial incame) asnerts Since demansranhic characteristics dne< nat emnhacize an individinalitv nf clistamer hacalise <ame age sranins

View Application Status

Department of Industrial
Policy and Promotion
Government of India

Terms & conditions (http://ipindia.gov.in/terms-conditions.htm)  Privacy Policy (http://ipindia.gov.in/privacy-policy.htm)
Copyright (http://ipindia.gov.in/copyright.htm) Hyperlinking Policy (http://ipindia.gov.in/hyperlinking-policy.htm)
Accessibility (http://ipindia.gov.in/accessibility.htm)  Archive (http://ipindia.gov.in/archive.htm)

Contact Us (http://ipindia.gov.in/contact-us.htm) Help (http://ipindia.gov.in/help.htm)

Corrtertt OGwred; upaated and malitalned By Intelfectual Froperty Indla, All Rights Reserved.
Page last updated on: 26/06/2019



% Office of the Controller General of Patents, Designs & Trade Marks
/  Department of Industrial Policy & Promotion,

s Ministry of Commerce & Industry,
'gp-n Government of India

(http //ipindia.nic.in/index.htm)

O
|
INTELLECTUAL (http://ipindia.nic.in/index.htm)
PROPERTY INDIA

SGNS ?1 MARKS
G m— AL IND l|“-.-

Application Details
APPLICATION NUMBER 202241059636
APPLICATION TYPE ORDINARY APPLICATION
DATE OF FILING 19/10/2022

APPLICANT NAME . Dr SHUBHANGI D C

. Dr Baswaraj Gadgay

. Dr Mohammed Abdul Waheed
. ADEEBA KULSUM

. AMTUL FATIMA HEEBA

. ARSHIYA SULTANA

. ASHWINI

. CHINNAMMA

. PRASHANT BACHANNA

Ooo~NoOUh WN=

TITLE OF INVENTION An Advance Customer segmentation using machine
learning based Approach

FIELD OF INVENTION COMPUTER SCIENCE

E-MAIL (As Per Record) prashantece403@gmail.com
ADDITIONAL-EMAIL (As Per Record)

E-MAIL (UPDATED Online)

PRIORITY DATE

REQUEST FOR EXAMINATION DATE --

PUBLICATION DATE (U/S 11A) 18/11/2022



Application Status

APPLICATION STATUS Awaiting Request for
Examination

View Documents

mm) Filed mmp Published mmp RQFiled pump Under

Examination pmmp Disposed

In case of any discrepancy In status, Kindly contatt Ips-hielpaesk@nit:in



	202241059636
	202241059636_1

