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Yde i, WX L The Patent Office, Government Of India
Yee v 9 | Patent Certificate
@ Framaet &1 Faw74) | (Rule 74 of The Patents Rules)

Yde §./ Patent No. . 537494

eTaes §. / Application No. 202011008367

IS B Bl ARG / Date of Filing L 27/02/2020

9dd1 / Patentee : 1.Dr.LV Narasimha Prasad 2.DR. D SHOBHA RANI
3.GRAPHIC ERA DEEMED TO BE UNIVERSITY 4.PROF. DR.
REENA SINGH

v R STar B f6 93 Y, SRk e § gumiied A SERVICE MANAGEMENT SYSTEM %
afepR & fog, e sifefEm, 1970 % SUEH & STAR T add ®ad 2020 & TABEEd &7 @ 99 a9 &l
oAy & fo 9 ofged fRar T B

It is hereby certified that a patent has been granted to the patentee for an invention entitted A SERVICE

MANAGEMENT SYSTEM as disclosed in the above mentioned application for the term of 20 years from the
27" day of February 2020 in accordance with the provisions of the Patents Act,1970.

SN @ ATE L 9/05/2024

Date of Grant : Controller of Patents

feaeft - 38 We & THwRw & AU B, A 3/ S @ S S, B 2022 & FOEEd T & ol 36 e How a¥ 7 o R 37 e
Note. - The fees for renewal of this patent, if it is to be maintained, will fall / has fallen due on 27" day of February 2022 and on the same

day in every year thereafter.
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*Since the Number of Patentees / Inventors is more, the name of Patentees / Inventors are continued on Page No. 2
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9T SHTYE & ol STerRvh/Annexure to Patent Certificate

Yee &. / Patent No. : 537494
aTaeq §. / Application No. : 202011008367
WEW HL # ANE/ Date of Filing - 27/02/2020

5.MR. V. RAMAKRISHNA 6.PROF. (DR.) B.K. SARKAR
7.PROFESSOR (DR.) VIPIN JAIN (PRINCIPAL/ DIRECTOR) 8.MR.
PARITOSH SHARMA (ASSISTANT PROFESSOR) 9.PROFESSOR
(DR.) SHARAD KUMAR GOEL (DIRECTOR) 10.DR. ROHIN GARG
(ASSOCIATE PROFESSOR) 11.PROFESSOR (DR.) AASHISH
MEHRA 12.DR. RACHIT AGARWAL (DIRECTOR) 13.DR.
CHANCHAL CHAWLA (ASSOCIATE PROFESSOR) 14.DR.
MANOJ AGARWAL (ASSOCIATE PROFESSOR) 15.SRIBIDHYA
MOHANTY

Ul / Patentee (SM/Continued)
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