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Abstract:


A computer implemented intelligent feedback system to analyze customer feedback from social networks which are connected with railways or related organization comprising;
Customer Feedback Module 10 for receiving customer feedback from plurality of social networks; Social Internet of Things Module for processing customer feedback received
using a processing means; a Distributed Module for storing and analyzing customer feedback through parallel computing, Social Clustering and expert system. The said invention
helps in automating collection of feedbacks from existing various internet/cellular network based feedback system, thereby providing a precise and accurate customer opinions
resulting to reduction of time in decision making by respective stockholders on different issues existing in any service sector.
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