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Cafeteria 

Figure 1 

 

Figure 1 illustrates feedback on cafeteria functioning, measured in percentage ratings across five 

categories. A majority of respondents rated the cafeteria as either "Very good" (29.41%) or 

"Excellent" (27.76%), indicating overall positive sentiment. "Good" received 27.02%, also reflecting 

general satisfaction. However, a smaller portion rated the cafeteria as "Fair" (10.66%) and "Poor" 

(5.15%), suggesting some areas may need improvement. Overall, over 84% of the responses were 

favorable. 

 

Career Services 

 
Figure 2 
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Figure 2 presents student feedback on career services in the college, revealing varied levels of 

satisfaction. The highest-rated category is "Good," averaging 31.69, indicating that many 

students find the services reasonably effective. "Very Good" follows at 26.87, while 

"Excellent" stands at 19.82, suggesting moderate approval overall. However, lower ratings, 

with "Fair" at 11.77 and "Poor" at 9.85, highlight areas for improvement. While career 

services are generally well-received, addressing concerns in the lower-rated categories could 

enhance support and guidance, ensuring students receive more effective career-related 

assistance. 

Internet and Computer Facilities 

 
Figure 3 

Figure 3 displays the feedback on internet and computer facilities shows a generally positive response, 

with over 83% of users rating them as Good, Very Good, or Excellent. The highest rating category is 

Very Good (29.7%), followed closely by Good (28.35%), indicating overall satisfaction. However, 

Fair (9.08%) and Poor (7.79%) ratings suggest some areas need improvement. While most users find 

the internet and facilities reliable, a small percentage experiences issues that could be addressed for 

better accessibility and efficiency. Enhancing weaker aspects could further boost user satisfaction and 

ensure a seamless experience. 

 

Library Facilities
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Figure 4 

Figure 4 provides an overview of student feedback on library facilities in the college. Ratings are 

predominantly positive, with "Excellent" at 27.35, "Very Good" at 27.46, and "Good" at 26.76, 

reflecting a strong level of satisfaction among students. However, a smaller portion rated the facilities 

lower, with "Fair" at 9.51 and "Poor" at 8.92, indicating some areas for improvement. While the 

overall feedback suggests that students generally appreciate the library services, addressing the 

concerns of those in the lower rating categories could further enhance user satisfaction. 

Safety and Security 

 

Figure 5 

Figure 5 provides insights into students' feedback on safety and security within the college. The 

highest average rating is in the "Excellent" category at 31.17, demonstrating strong confidence in 

campus safety. The "Good" category follows at 27.69, with "Very Good" closely behind at 25.47, 

reflecting generally positive sentiments. However, there are areas for concern, with 10.76% rating 

safety as "Fair" and 4.91% as "Poor." While most students express satisfaction with safety measures, 

the presence of lower ratings suggests opportunities for strengthening security protocols to ensure a 

universally safe environment. 

Sanitation and Hygiene 

 

0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

Excellent Very good Good Fair Poor

31.17

25.47
27.69

10.76

4.91

R
at

in
g
 i

n
 %

Responses

0.00

5.00

10.00

15.00

20.00

25.00

30.00

Excellent Very good Good Fair Poor

23.28

28.92

22.55

12.25 12.99

R
at

in
g
 i

n
 %

Reponses



Figure 6 

Figure 6 presents feedback on sanitation and hygiene, with most ratings being positive. "Very Good" 

received the highest percentage at 28.92%, followed by "Excellent" at 23.08% and "Good" at 22.55%. 

Lower ratings were less common, with "Fair" at 12.25% and "Poor" at 12.99%. Overall, more than 

74% of responses fall within the "Good" to "Excellent" range, indicating general approval. However, 

the lower ratings suggest areas for improvement, such as enhancing cleanliness standards or 

maintenance efforts. 

Student Support 

 
Figure 7 

Figure 7 presents student feedback on support services in the college, revealing generally positive 

perceptions. The highest ratings fall under the "Very Good" category with an average of 29.48, 

followed by "Excellent" at 28.31. The "Good" category holds an average of 23.25, showing moderate 

satisfaction. However, lower ratings indicate areas for improvement, with "Fair" averaging 9.74 and 

"Poor" at 9.22. While overall feedback suggests that student support is well-received, addressing 

concerns in the lower-rated categories could enhance the effectiveness and accessibility of these 

services. 

 

Facilities 

 

Figure 8 
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Figure 8 illustrates students feedback on college facilities, highlighting the overall satisfaction levels. 

Among respondents, 29.24% rated the facilities as "Excellent," indicating strong approval. "Very 

good" received 27.01%, showing a significant proportion of satisfied users. "Good" was rated by 

23.42% of respondents, reflecting a moderate level of approval. However, areas for improvement are 

evident, as 10.85% rated the facilities as "Poor" and 9.48% as "Fair." While the majority of students 

expressed positive feedback, the presence of dissatisfaction suggests the need for targeted 

improvements to enhance overall student experience. 

 

 

 

 


