
Feedback on Overall Facilities  
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Cafeteria 

 

Figure 1 

Figure 1 shows the majority of responses fall into the "Good" category, accounting for 32.79%, 

followed by "Very Good" at 27.43% and "Excellent" at 20.81%. Lower ratings are less common, with 

"Fair" receiving 10.35% and "Poor" 8.62%. This overall pattern indicates a predominantly positive 

perception, as more than 80% of the ratings are concentrated in the "Good" to "Excellent" range. 

However, the combined 18.97% of "Fair" and "Poor" ratings highlight areas for potential 

improvement. Addressing these concerns could help elevate the overall satisfaction levels and close 

the gap between average and outstanding responses. 

Career Services 

 

Figure 2 
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Figure 2 illustrates the average feedback on career services in the college, with most respondents 

providing positive ratings. "Good" received the highest percentage at 33.47%, followed by "Very 

Good" at 26.65%, and "Excellent" at 20.46%. Lower ratings were less common, with "Fair" at 

10.54% and "Poor" at 8.88%, showing minimal dissatisfaction. Overall, more than 80% of responses 

fall within the "Good" to "Excellent" range, indicating general satisfaction. However, the lower 

ratings suggest areas for improvement to meet the needs of all users. 

 

Internet and Computer Facilities: 

 

Figure 3 

Figure 3 illustrates the distribution of ratings, with the highest percentage of responses falling under 

the "Good" category at 30.11%, followed by "Very Good" at 23% and "Excellent" at 18.38%. Lower 

ratings include "Fair" at 13.98% and "Poor" at 14.53%. This indicates that while the majority of 

respondents, over 71%, view the subject positively, there is a notable 28.51% combined 

dissatisfaction reflected in the "Fair" and "Poor" ratings. These results suggest that while the overall 

perception is favourable, addressing the concerns of the dissatisfied segment could further enhance 

satisfaction and balance the distribution of ratings. 

Library Facilities 

 
Figure 4 
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Figure 4 illustrates that the highest percentage of responses falls under "Good" at 33.15%, followed 

by "Very Good" at 26.00% and "Excellent" at 20.59%. Lower ratings include "Fair" at 10.87% and 

"Poor" at 9.39%. This indicates that over 79% of respondents view the subject positively, reflecting a 

strong appreciation for its value. However, the combined 20.26% of "Fair" and "Poor" ratings 

highlight areas for improvement. Addressing these concerns through targeted initiatives, discussions, 

or structural enhancements could further improve overall satisfaction within the surveyed group. 

 

Safety and Security 

 

Figure 5 

Figure 5 indicates that over 79% of respondents view the subject positively, suggesting a strong 

appreciation for its value. However, the combined 20.64% of "Fair" and "Poor" ratings highlight some 

level of dissatisfaction or differing perspectives. Addressing these concerns through awareness 

programs, discussions, or structural improvements could further enhance the overall perception and 

effectiveness within the surveyed group. 

Sanitation and Hygiene 

 

Figure 6 
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Figure 6 illustrates the distribution of ratings on water availability. The majority of respondents rated 

the facilities positively, with "Good" being the most common rating at 31.55%, followed by "Very 

Good" at 24.74%, and "Excellent" at 19.09%. Lower ratings include "Fair" at 11.92% and "Poor" at 

12.71%. This indicates that over 75% of responses fall within the "Good" to "Excellent" range, 

reflecting general satisfaction. However, the combined 24.63% of "Fair" and "Poor" ratings highlight 

areas for improvement. Addressing concerns such as consistent water supply and maintenance could 

further enhance user satisfaction and ensure a more universally positive experience. 

Values and Innovation 

 

Figure 7 

Figure 7 illustrates that the highest percentage of responses falls under "Good" at 32.67%, followed 

by "Very Good" at 24.91% and "Excellent" at 22.15%. Lower ratings include "Fair" at 11.05% and 

"Poor" at 9.22%. This indicates that over 79% of respondents view humility positively, reflecting a 

strong appreciation for its value. However, the combined 20.27% of "Fair" and "Poor" ratings 

highlight areas for improvement. Addressing these concerns through awareness programs, ethical 

discussions, and institutional reinforcement could further strengthen the overall perception and 

practice of humility within the surveyed group. 

Facilities: 

 
Figure 8 
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Figure 8 reflects the average of all responses, showcasing strong overall satisfaction. Among these, 

Good has the highest representation at 30.56%, followed by Very good at 25.76% and Excellent at 

22.83%. Conversely, negative feedback is much less frequent, with Fair and Poor categories 

representing only 10.37% and 10.49%, respectively. This indicates that while the majority of feedback 

is favourable, a small segment of dissatisfaction remains, providing an opportunity for targeted 

improvements. 

 

 

 

 

 

 


