
Action taken report:  

1. In this Course, all the COs are attained hence no additional attention is required and continue the 

same teaching methodology. 
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Attainment of COs: 
 

Course Outcome 
Direct 

attainment 

Indirect 

attainment 

Overall 

attainment 
  Observation 

CO1 Recall the key processes of industrial 

relations at the workplace level and their 

relationships to the institutions. 

3 2.6 2.9 Target 

reached 

CO2 Explain the grievance procedure & 

discipline mechanisms for resolving 

contractual disputes including strikes and 

lockouts. 

3 2.5 2.9 Target 

reached 

CO3 Demonstrate the administration of collective 

bargaining agreements through the 

grievance and arbitration process. 

2.7 2.6 2.7 Target 

reached 

CO4 Examine the principles of contract 

bargaining including bargaining 

environments and standards used in 

negotiations. 

3 2.5 2.9 Target 

reached 

CO5 Summarize wage policy and minimum wage 

issues of India and help to contribute the 

design, setting and implementation of wage 

policies at the national and state level. 

3 2.5 2.9 Target 

reached 

CO6 Apply the factories Act rules and 

regulations to ensure to the workers 

employed in the factories, to maintain 

health, safety, welfare, proper working 

hours, leave and other benefits. 

3 2.5 2.9 Target 

reached 
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