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GRIEVANCE COMMITTEE

Grievance Redressal (Staff and Student)

Grievance Redressal Committee at IARE has been constituted as per the AICTE notification F. No.
AICTE/PG/2012/20/SR0O/06/1143, dated 25-07-2012, with the objective of resolving the grievances of
students, parents and others. The committee comprises of following members:

Name of the Member ' Designation

1 Dr. L V Narasimha Prasad Chairperson
Principal, Institute of Aeronautical Engineering, Dundigal, Hyderabad P

2 | Dr K Venkateswara Rao Professor of Nano Science and Technology INTUH Member

Dr. R Sayanna

Former Vice chancellor, Kakatiya University, Warangal Member

Dr. P Munaswamy
4 | Professor, Electronics and Communication Engineering, Member
Institute of Aeronautical Engineering, Dundigal, Hyderabad

Grievance Redress and Monitoring System (GRAMS) is an online platform available to the stakeholders
to lodge their grievances to Grievance Officer on any subject related to service delivery.

The status of the grievance filed in GRAMS can be tracked with the unique registration ID provided at
the time of registration of the complainant. GRAMS also provides appeal facility, if they are not satisfied
with the resolution by the Grievance Officer. After closure of grievance if the complainant is not satisfied
with the resolution, he/she can provide feedback to the Principal. If you have not got a satisfactory
redress of your grievance within a reasonable period of time, you may seek help of Principal.

Grievances And Redressal (Faculty and Staff)

The committee focuses on the holistic staff development, executes and monitors all the activities in
regard to the staff development. It conducts training, seminars/workshop & supports activities related to
continuing education.

Convener
e Dr. M Purushotham Reddy, Associate Professor, Dept. of CSE (AI&ML)

Members
e Dr. G Chandra Sekhar, Assistant Professor, CSE
e Dr. GV R Seshagiri Rao, Associate Professor, ME
e Ms. K Laxmi Narayanamma, Assistant Professor, IT
e Ms. K S Indrani, Assistant Professor, ECE
e Dr. A Satish Kumar, Assistant Professor, EEE
e Dr. | Shireesha, Assistant Professor, MBA
e Ms. Waheeda Begum, Assistant Professor, English
e Ms. Zeba Faroog, AAO (Estd.), Administration



Grievances and Redressal (Students)

Grievances Redressal Committee is formed in order to keep the healthy working atmosphere and to
uphold the dignity of the institute by ensuring strife free atmosphere in the institute to promote cordial
student to student relationship, student to teacher relationship relations etc.

This cell also helps students and parents to record their complaints and solve their problems related to
academics, resources and personal grievances. Suggestion / complaint Boxes have been installed at
different places in the campus, in which the students who want to remain anonymous, can put in writing
their grievances and their suggestions for improving the academic/administration in the institute. Students
and parents can lodge a complaint. Students can also lodge ragging complaints. The person concerned
can personally approach or write / e-mail to any member of the cell. They can send email
on grievances.student@iare.ac.in, or write an application and submit it to cell convener.

Convener

e Dr. P Munaswamy, Professor, Dept. of Electronics and Communications Engineering

Members

e Dr. C Labesh Kumar, Associate Professor, ME
e Dr. C Mahender, Assistant Professor, Chemistry
e Dr. S Devaraj, Assistant Professor, AE

e Dr. G Ajitha, Assistant Professor, ECE

e Mr. M Sai Charan, Student, CSE (Al&ML)
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